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®UHAHCOBBIX YCJYT O IOJJYUYEHUUA U PACCMOTPEHUM OFPAIIIEHW B
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HNEHCHUOHHBIMUA ®OHAAMU
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1. OBIIME IMOJIOXKEHUA

1.1. Hacrosiuii [lopsimok npuema oOpanieHnid 1 H”HPOPMHUPOBAHUS TOTydaTesell (ruHaHCOBBIX
yCIIyT O TMOJIYYeHUU M paccMOTpeHuH obOpamieHuid B pamkax ocymectBieHus OO0 «YK «K2
['pym»  JOeATENbHOCTH TIO  YOPABJICHUIO  HWHBECTUIMOHHBIMH  (DOHAAMH,  I[TaeBBIMU
WHBECTUIIMOHHBIMH (OHJAMH M HEroCyJapCTBEHHBIMH TI€HCHOHHBIMU (oHIamu (Janee -
[Topsiiok) pa3paboTaH B COOTBETCTBUHU ¢ TpeboBaHusMu DenepanbHoro 3akona ot 29.11.2001 Ne
156-®3 «O06 mHBecTHIMOHHBIX (GoHIax» U «ba30oBoro cranmapra 3allUThl NPaB U UHTEPECOB
buznYecKuX M IOPUINYECKUX JIUI - ToJydaTesneld (PMHAHCOBBIX YCIYT, OKa3bIBAEMbIX UJICHAMU
caMOpEeryJIMpyeMbIX Opranu3anuii B cgepe (rHaHCOBOTO PhIHKA, OOBbEIUHSIONINX aKI[HOHEPHBIE
WHBECTUIIMOHHBbIE (OHIBI U YIPABISAIONIME KOMIIAHUU WHBECTUIMOHHBIX (OHIOB, MACBBIX
WHBECTUIIMOHHBIX (JOHJIOB U HErOCYJAapCTBEHHBIX MEHCUOHHBIX (oHI0B» (yTB. bankom Poccuu,
[Tpotokou ot 23.09.2021 Ne KOHII-33).

2. TEPMUHBI 1 ONTPEJAEJIEHUSA
B nHacrosmeM Ilopsake uCnosb3yroTes CAeAYIOIKUE TEPMUHBI U ONIPECIICHUS:

KaueHT - ropuanueckoe uinu pusndeckoe iuio, 3akimounsiiee ¢ 000 «YK «K2 I'pym» (nanee -
VYrpapnsiomas KOMIAHUsI) JOTOBOP JOBEPHUTEIILHOTO YIIPaBJICHHUS, B TOM YHWCJE Biajeliel
WHBECTUIIMOHHBIX MIACB TTACBOT0 WHBECTUIITMOHHOTO (OH/IA.

MecTto o0cay:XMBaHusl MoJy4aTesed (PMHAHCOBBIX YCJIYI - MECTO, IPEIHA3HAUYEHHOE IS
3aKJIIOYEHUS] JIOTOBOPOB JOBEPUTEJIBHOIO YIPABJIEHUSA C YIPABIAOLIEH KOMIAHUEH, MECTO
npremMa 3as{BOK Ha INpHOOpeTeHHe, MOorameHue U OOMEH MHBECTHIIMOHHBIX I1aeB IaeBOro
MHBECTULMOHHOTO (POHMA, TpUeMa JOKYMEHTOB, CBSI3aHHBIX C OKa3aHUEM (PMHAHCOBBIX YCIYT, B
TOM uucie opuc Ypapistoleil KOMIaHUH, CalT YTpaBisiouiel KoMIaHuy B HH()OPMAIIMOHHO-
TeJIeKOMMYHUKAIIMOHHOU ceTu « uTepHeT» (nanee - ceth «MHTEpHETY).

OO0pamenue - HarpaBiieHHAs Y IPaABIISIONICH KOMIAaHUN (U3HMUECKUM WM FOPUIUYECKUM JIUIIOM
- ojryyareseM (PMHAHCOBBIX YCIYT Mpock0a, kanoba, MpeuiokeHue 100 3asBlIeHHE, CBI3aHHOE
C  OCYUIECTBJIEHHMEM  YIpPABIAIOIIEH  KOMIIAHUEH  ACSATEIBHOCTH 10  YNPABICHUIO
MHBECTULMOHHBIMU (DOHJAMHU, TTAEBBIMM WHBECTHIIMOHHBIMH (DOHIAMU M HErocyAapCTBEHHBIMU
NeHCUOHHBIMU (hoHaMu. B cooTBeTcTBUU co cTaTheit 79.3 PenepanbHoro 3akona ot 10.07.2002
Ne 86-®3 «O LentpansHoMm Oanke Poccuiickoii ®enepanuu (banke Poccum)» obOpamienue,
nocrynusiiee B bank Poccun, MoxkeT ObITh HampaBiieHO YPaBisIomIei KOMITAaHUH.

IMoayuyareab GUHAHCOBBIX YCJIYI - KJIHEHT, a TaKKe IOPUIUYECKOE WIH (PU3NYECKOE JIUIIO,
HaMEPEHHOE 3aKJIIOUUTh C YTPaBISAIOLIEH KOMIIaHUEH TIOTOBOP I0BEPUTEIHHOTO YIIPABICHUS, B
TOM YHCJIE ITyTeM MPUOOPETEHNSI MHBECTUIIMOHHBIX Ma€B IA€BOI0 MHBECTUIIMOHHOTO (OHA.

DuHaHCOBAasl YCJIYra - IOBEPUTEIHHOE YIIPABJICHUE TA€BHIM HHBECTUIITMOHHBIM (DOH/IOM, a TAK¥Ke
VHBIMM aKTHBaMHM Ha OCHOBAaHHUM JIMIIEH3UM YIPaBIAKOLIECH KOMIIAHMM Ha OCYILIECTBJIEHHUE
JESTENIbHOCTH M0 YMPaBICHUIO WHBECTUIIMOHHBIMHU (DOHIAAMH, TACBBIMA HHBECTHIIMOHHBIMU
dboHIaMU M HEroCyJapCTBEHHBIMH TEHCHOHHBIMH (DOHAAMH B CIIy4asX, MPEIyCMOTPEHHBIX
HOPMaTHUBHBIMU MpaBOBBIMU akTaMu Poccuiickoit denepanuu.

HNurie TEPMHHBI, HCIIOJIB3YEMBIC B HACTOAIEM Hopsunce, IIOHUMAIOTCd B 3HAUYCHHH,
YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu, HOpMAaTUBHBIMU akTamMu banka
Poccun, a Takke HHBIMH HOPMATHBHBIMU MPAaBOBBIMH aKTaMHU B chepe PUHAHCOBBIX PHIHKOB.



3. MOPSAJIOK IPUEMA OBPAIIIEHUI

3.1. Yopasnsmomas KoMIaHus NpuHUMaeT oOpallleHus, HapaBieHHbIE IOCPEICTBOM MOYTOBOM
CBSI3M WJIM HAPOUHBIM HAa OYMa)XHOM HOCHUTEJIE, 110 aJJpecy B Mpeesiax CBOEro MecTa HaX 0K ICHUs,
yKa3aHHOMY B €IMHOM TOCYJapCTBEHHOM peecTpe IOPUAMYECKUX JIHIl, WJIM B HMHOM MecTe
oOciyuBaHus noxydaresneil GUHaHCOBBIX YCIIYT, B TOM 4YKciie oduce, a TAK)Ke HallpaBJICHHbIE Ha
aJIpec AIEKTPOHHOM MOYTHI Y IPaBJISAIONICH KOMIAHUU.

3.2. IlonmyyaTenb (PUHAHCOBBIX YCIYT MOKET MPEAOCTaBUThH/HANIPABUTH OOpAICHUE JFOOBIM U3
CHOCOOOB: * JIMYHO;

* [IOCPE/ICTBOM IIOYTOBOI1 CBA3H;
* C UCIIOJIB30BAHUEM YCIIYT IKCIIPECC- U KyPbEePCKON JTOCTAaBKH;
* 10 3JIEKTPOHHOM HOYTe.

3.3. OOpaieHue IOJDKHO cOoAepk aTh HISHTU(DUIUPYIOUIME Moiydarens (UHAHCOBBIX YCIYyT
CBEJICHUS U PEKBU3UTHI, HCOOXOIUMBIE JIJIsI HAIlpaBJICHUS OTBETA!

* B OTHOIIEHUH (pr3myecKoro yuna - GpaMuwimio, UMs, OTYECTBO (IIPH HAIWYHMH) TTOTYy4aTeIIs
(MHAHCOBBIX YCIIyT, HAIIPaBUBILErO OOpallleHUE;

¢ B OTHOIICHUU IOPUAUYCCKOr'O JIMa - HAUMCHOBAHHNEC ITOJTYHaTCIIL (I)I/IHaHCOBbIX ycCiyr, OT UMCHU
KOTOpPOro HaIpaBJICHO o6pameHHe;

* IOYTOBBIN aJIpEC;
* aJipec ANEKTPOHHBINA MOYTHI (711 TOTyYEHUs] OTBETA Ha apec ANEKTPOHHBIN TTOUTHI).

3.4. B cnyvae nogauu oOpalieHusl yIoJIHOMOYEHHBIM NpeICTaBUTEIeM oaydarTens (PUHAHCOBBIX
yCIyT, HEOOXOAMMO TpEeACTaBICHUE JIOKYMEHTa, IOATBEPKAAIOLIEr0 IOJHOMOYHS TaKoro
MPEJICTaBUTENST HAa OCYIIECTBJICHUE JCHCTBHI OT MMEHHM MojyyaTens (PUHAHCOBBIX YCIyr U
3aBEPEHHOTIO B YCTAaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon denepannu nopsake.

4. IOPSAAJIOK HH®OPMHUPOBAHUSA MOJYYATEJENA ®PHUHAHCOBBIX YCJIVT O
MOJIYYEHUU OBPAILIEHU

4.1. Yupasinsolast KOMIIAHUS PETHCTPUPYET 0OpalleHUs He MT03/IHee pPaboYero JIHs, CIIEAYIOIIETO
3a THEM MX NOCTYIUICHUS.

4.2. Ilpu moctyrieHnr ooparmieHust B GopMe MIEKTPOHHOTO JOKYMEHTa Y TPpaBJIsIoNnas KOMIaHUS
YBEIOMJISIET TIOTy4aTessi (PUHAHCOBBIX YCIYyT O PETHCTpallud OOpalleHus HEe TMO3JHEe JTHS
perucTpaniui OOpallleHusT MyTeM HAMpaBJICHUs] YBEJAOMJICHUS O PErUCTpalMi OOpalieHus
nosrydaTesist QUHAHCOBBIX YCIIYT.

4.3. Jlatoii yBegomiieHUsI YTIpaBistomeld KOMIAHUEH O perucTpan oOpalleHus MoyrydaTens
(MHAHCOBBIX YCIYT SIBJISETCS:

— B cllydae YBEIOMJICHHUs TMOJyyaTens (UHAHCOBBIX YCIYr JMYHO - JaTa, yKa3aHHas B
YBenoMIIEHUU O PETUCTPALIUN;



— B CJIy4ac€ YBCAOMIICHHS IIOYTOBBIM OTIIPABJICHUEM - JaTa INTCMIICIIA OTACICHUA ITouter Poccun
Ha IMOYTOBOM OTIHPABJICHUU (KOHBepTe) WM JaTa OTIIPABJICHHUA HAa KBHUTAaHLIUH 00 OTIHpPaBKEC
IMOYTOBOT'O OTIIPABJICHUA,

— B CJIy4ac YBCIAOMIICHHA 110 SHCKTpOHHOﬁ IIO4YTC - AaTa OTHPABKHU 3JICKTPOHHOI'O JOKYMCHTA I10
BHGKTpOHHOﬁ Imoyre.

4.4. Yupasistomasi KOMIIaHUS HE JaeT OTBET Ha 0OpalleHHe 110 CYIIECTBY B CICIYIOIINX CIydasX:
1) B 0OpaiieHrnu He yKa3aH aJipec, 0 KOTOPOMY JOJIKEH ObITh HAIPaBJIEH OTBET;
2) B oOpaieHuH He yka3aHa ¢haMuiins (HaMMEHOBaHHE) MTOTydaTetsi GUHAHCOBBIX YCIIYT;

3) oOparienue MoANMUCcaHoO NPEACTaBUTENIEM MoTydaTeliss (PUHAHCOBBIX YCIIYT 0€3 MpeICTaBIeHUs
JIOKYMEHTa, TMOATBEP)KIAIOIIET0 ITOJIHOMOYHUSl TaKOro IpPEACTaBUTENSl Ha OCYLIECTBIIEHUE
JEHCTBUI OT MMEHHU NojdyvaTeis (PMHAHCOBBIX YCIYT, JIMOO Takoil JTOKYMEHT 3aBEpeH HE B
YCTaHOBJICHHOM 3aKOHOJATENLCTBOM Poccuiickoi denepannu mopsiake;

4) B oOpallieHUu COJep)KaTCs HELEH3YpHbIE JIMOO OCKOPOUTENbHBIE BBIPAKECHHS, YTPO3bI
UMYILECTBY YMIPaBIAIOIIEH KOMIIAHUM, YTPO3bl KU3HU, 3J0POBBI0 MU UMYIIECTBY pPaOOTHHKA
Ynpasinstonieil KOMIaHUU WK YIEHOB €r0 CEMbH;

5) TexcT oOparieHust He MOAaeTCs IPOUYTEHHIO;
6) TEKCT 0OpaleHUs HE ITO3BOJISIET ONPEEIIUTD €TI0 CYTh.

5. MOPSIOK HH®OPMHUPOBAHUS MOJTYYATEJEA ®UHAHCOBBIX YCJIYT O
PACCMOTPEHUM OGPAIIIEHUM

5.1. Ynpasnstoniasi KOMIaHUs paccMaTpuBaeT 0OpalleHre U M0 pe3yIbTaTaM €ro pacCMOTPEHMS
HaIpaBJIsieT MoJydaTe o (UHAHCOBBIX YCIyT OTBET Ha oOpaiienue B Teuenue 15 (IlstHammarn)
paboumx JIHEH co JHS perucTpanuu oOpalleHus, eciii HHOE He MPEeayCMOTpeHO (deaepaibHbIMU
3aKOHAMH.

5.2. B ciy4yae He0OXOMMOCTH 3ampoca JOMOIHUTENBHBIX JOKYMEHTOB U MaTepUaOB B LENSAX
OOBEKTUBHOTO M BCECTOPOHHErO PAcCMOTPEHHs OOpalieHus YTpaBisionias KOMIIAHUS T10
pEIICHUI0  €IWHOJMYHOTO  HWCTIOJHUTENBHOTO  OpraHa,  3aMEeCTHTENs  €IUHOIUYHOTO
WCTIOTHUTENILHOTO OpraHa WM YIOJHOMOYEHHOTO WMH JIMIa BIIpaBe MPOAJUTH CPOK
paccMoTpeHust oOpaieHusi, Ho He Oosee ueM Ha 10 (Iecarp) pabouux mHEH, eciau MHOE HE
peIycMOTPEeHO (eaepaTbHbIMUA 3aKOHAMU. Y TIPABJISIONIAs KOMIIAHUS YBEAOMIISET MOTydaTens
(UHAHCOBBIX YCIYT O MPOJUICHUH CPOKa PACCMOTPEHUS OOpaIIeHHUs ¢ yKa3aHHEeM O00OCHOBaHUS
TAKOTO TPOJJICHHS, HAIIPaBUB €My COOTBETCTBYIOIIEE YBEAOMIICHHE (ajnee - YBEIOMIIEHHE O
MIPOJITIEHUH CPOKa).

5.3. Ecnu B ciayuasx, IpeayCMOTPEHHBIX NOANyHKTamMu 2 - 6 myHkTa 4.4. Hactosuiero Ilopsaxa,
VYnpapistomas KOMIIaHUS IPUHUMAET pelIeHHe He paccMaTpuBaTh OOpalleHHe MO CYIIECTBY,
VYnpapistomas KOMIIAaHUS HAINpaBIsieT MoJIydaTeio (PMHAHCOBBIX YCIIYT YBEJOMJIEHHE 00 3TOM
pemernu B Teuenue 5 (Ilatu) paboumx aHel co AHSA perucTpaluu OOpalleHUs C yKa3aHUEeM
NPUYHH HEBO3MOXKHOCTHU PACCMOTPEHHUSI OOPAIEHHUs TIO CYIIECTBY.

5.4. B ciydae, ecinu B 00pallleHUU COAEPKUTCS BOMPOC, HAa KOTOPBIM MoyyaTennto (PHHAHCOBBIX
yCIyr HEOJHOKPAaTHO JAaBAJMCh OTBETHI IO CYIIECTBY B CBA3M C paHEE HANpaBJIIEMbIMU UM
oOpalleHNusAMH, U TIPU 3TOM HE MPUBOATCSA HOBBIE JOBOJIbI UM OOCTOSITENbCTBA, Y IPaBIISIONIAs
KOMIIaHUSl BIIPAaBE CaMOCTOSITEIbHO MPHUHATH pEIHIeHHE O Oe30CHOBATEIbHOCTH OUYEPEIHOIO
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oOpalleHnus M NpPeKpallleHHMH IEepenucku C IojydyareraeM (UHAHCOBBIX YCIyr MO JaHHOMY
BOTIPOCY. YTIPaBIAIONIast KOMIIAHUS HApaBIAET MOMydyaTeao ((MHAHCOBBIX YCIYT YBEJOMIICHUE
00 3ToM pemieHnu B TeueHue 5 (Ilstu) pabounx 1HEH co JHS perucTpanuu oOpamieHusl.

5.5. YBenomiieHus o pelieHusiX B COOTBETCTBUU C ImMyHKTaMu 5.3. u 5.4. Hactosuero Ilopsaxa,
VBenomiIeHHE 0 pEerucTpaliy, Y BeIOMIIEHHE O POUIEHUH CPOKa, a TAK)KE OTBET Ha oOpalleHue
HaMpaBJIIOTCA IOJIydaTeNt0 (UHAHCOBBIX YCIYTI B 3aBUCUMOCTH OT CIOCOOA MOCTYIUICHUS
oOpalleHns M0 yKa3aHHOMY B OOpallleHUH apecy 3JIEKTPOHHOM MOYTHI WM MOYTOBOMY aJpecy
o100  cnoco0oM, IpPEeIyCMOTPEHHBIM  YCJIOBHUSMH  JIOTOBOpPA,  3aKJIIOYEHHOTO  MEXIY
Vrpasisomeil koMnaHued M rnosiydaTeneM (PMHAHCOBBIX YCIyr, B TOM YHCIE IpaBUIIaMU
JIOBEPUTEIBHOIO YIPABJICHUS IIa€BbIM MHBECTUIIMOHHBIM (oHAOM. B ciydae, ecnu nomyvarenb
(MHAHCOBBIX YCIYr NpHU HAIpaBIEeHUM OOpallleHHs yKa3al CIoco0 HarpaBlieHHs OTBETa Ha
oOpamieHne B (opMe 3JIEKTPOHHOrO JOKYMEHTa WM Ha OyMa)KHOM HOCHUTENE, OTBET Ha
oOpalleHre HarpaBJIseTcs ClI0cOO0M, YKa3aHHBIM B 0OpaIlleHUH.

6. SAK/IIOYUTEJIBHBIE ITOJIOXKEHUA

6.1. Hacrosimmii [Topsanok, a Takke BHECEHHUE B HETO U3MEHEHUH U TOMOJHEHUHN, YTBEPKIAt0TCs
IIpuka3zom I'eHepanbHOrO AUPEKTOPa Y IIPABIISIOLIECH KOMITAHHUH.

6.2. TpeboBanwus [lopsiaka TOBOIATCS 10 CBEACHUS BCeX PaOOTHUKOB Y IIPABIISAIONICH KOMIIAHNH,
OCYIIECTBIISIIONINX B3aUMOJICHCTBHE C TONyYaTelasiMd (UHAHCOBBIX YCIYT, W TOZJIEXKAT
00513aTeIbHOMY UCIIOJHEHHIO.

6.3. B cinyuae npotuBopeuus nojoxeHui Hactosero [Topsaka 3akoHoaarenscTBy Poccuiickoit
Qdenepanuy, B TOM YHCIE€ HOPMAaTUBHBIM akTam banka Poccum, 06a30oBbIM M BHYTPEHHUM
CTaHJapTaM CaMOpEeryJUpyeMoi opraHuzalnuu B chepe GUHAHCOBOIO PhIHKA, YWIEHOM KOTOPOH
ABIIAETCS YTPABIAOLIAs KOMIIaHWs, IPUOPUTET UMEIOT HOPMBI 3aKOHOJATENbCTBAa Poccuiickon
®deneparun, 6a30Bble U BHYTPEHHUE CTAHAAPThI CAMOPETYJIUPYyEMOil OpraHu3alty.

6.4. Hacrosiuii [Topsinok Berymaet B crity ¢ 01 urons 2024r.



